
Project Management Essentials

Certified Associate in Project Management (CAPM)

Project Management Professional (PMP)

CompTIA Project+

BA07 - Implementing an Agile Project

BA20 - Business Process Improvement

BA28 - Requirements Analysis and Use Cases

BA29 - User Acceptance Testing for Business Analysts

ITIL 4

DevOps

Agile

SCRUM

Project Management Fundamentals

AIBIZ

IoTBIZ

Certified Internet of Things Practitioner

Professional Development
Accomplishing the Results You Want   

Building Successful Work Relationships   

Making the Right Decisions Under Pressure   

Thinking with Critical Insight   

Expanding Your Emotional Intelligence   

Extending Your Sphere of Influence   

Prioritizing Your Time Effectively   

Communication & Interpersonal
Developing Successful Interpersonal Skills   

Mastering Positive Assertiveness   

Providing Outstanding Customer Service   

Strategic Negotiation Skills   

The Art of Effective Presentations   

Writing for the Business Professional   

Communicating Across Your Organization   

Constructive Conflict Management   

Navigating The Modern Workforce - Diversity,  
Culture, Generations 

Leadership & Management
Discovering Your Leadership Voice   

Evolving into the Manager Role   

Effective Leadership through Coaching   

Managing Remote and Virtual Teams   

Transitioning into Leadership for an IT Manager   

Becoming a Transformational Leader   

Business Acumen For Leaders   

Contemporary Leadership in a Complex World   

Critical Facilitation Skills for Leaders   

Leadership Excellence for Senior Management

Certified Internet of Things Security Practitioner

AI-100T01 - Design and Implement an Azure AI Solution

Certified Artificial Intelligence Practitioner

Oracle 12c PL/SQL Fundamentals

HTML5: Content Authoring Fundamentals

HTML5: Content Authoring with New and Advanced Features

JavaScript Essentials with jQuery

20480 Programming in HTML5 with JavaScript and CSS3

20483 Programming in C#

20486 Developing ASP.NET Core MVC Web Applications

Python Programming - Introduction

Python Programming - Advanced

Introduction to R Programming

Angular Essentials

Cyber Secure Coder

SQL Querying: Fundamentals (Parts 1 and 2)

10986 Introduction to SQL Databases

20761 Querying Data with Transact-SQL

20762 Developing SQL Databases

20764 Administering a SQL Database Infrastructure

Oracle 12c SQL Fundamentals

For End Users
Microsoft Excel (Parts 1, 2, and 3)

Microsoft Excel PivotTables

Microsoft Excel Power Pivot

Data Analysis and Visualization with Microsoft Excel

10994 Data Analysis Fundamentals using Excel

Microsoft Excel VBA Programming

Microsoft Access (Parts 1 and 2)

Blockchain
Blockchain - An Overview for Business Professionals

Blockchain Architecture Training

Blockchain for Healthcare Professionals

Blockchain Security Training

Ethereum Training - Blockchain Development Bootcamp

CertNexus
Certified Internet of Things Security Practitioner

Cyber Secure Coder

CyberSAFE Extended Edition 2019

CyberSec First Responder

Cisco
Cisco ASA Essentials (ASAE)

Cisco Implementing Cisco Cybersecurity Operations v1.0  
(SECOPS)

Cisco Understanding Cisco Cybersecurity Fundamentals v1.0 
(SECFND)

Cisco Securing Networks with Cisco Firepower Next Generation 
Firewall v1.0 (SSNGFW)

Windows Server/Office 365/Windows 10
10991 Troubleshooting Windows Server 2016 Core  
Technologies

20740 Installation, Storage, and Compute with Windows 
Server 2016

20741 Networking with Windows Server 2016

20742 Identity with Windows Server 2016

20743 Upgrading Your Skills to Windows Server 2016 MCSA

20744 Securing Windows Server 2016

Windows Server 2016 MCSA Bootcamp

10964 Cloud & Datacenter Monitoring with System Center 
Operations Manager

10965 IT Service Management with System Center Service 
Manager

20703-1 Administering System Center Configuration Manager

20703-2 Integrating Cloud Services with System Center 
Configuration Manager

20745 Implementing a Software-Defined DataCenter

40368 Mobility & Devices Fundamentals

MS-900T01 Microsoft 365 Fundamentals

MD-100 Windows 10

MD-101 Managing Modern Desktops

MS-200 Planning and Configuring a Messaging Platform

MS-300 Deploying Microsoft 365 Teamwork

MS-201 Implementing a Hybrid and Secure Messaging  
Platform

CompTIA
CompTIA Security+

CompTIA Cybersecurity Analyst (CySA+) Certification

CompTIA Penetration Tester+ (PenTest+) Certification

CompTIA Advanced Security Practitioner (CASP+)

EC-Council
Certified Application Security Engineer (CASE).NET

EC-Council Certified Chief Information Security Officer  
(C|CISO)

EC-Council Certified Ethical Hacker (CEH) v10.0

EC-Council Certified Network Defender (CND)

EC-Council Computer Hacking Forensics Investigator  
(CHFI) v9.0

ISACA
Certified in Risk and Information Systems Control (CRISC)

Certified Information Security Manager (CISM)

Certified Information Systems Auditor (CISA)

MS-301 Deploying SharePoint Server Hybrid

MS-500 Microsoft 365 Security Administrator

MS-100T00 Microsoft 365 Identity and Services

MS-101 Microsoft 365 Mobility and Security

MS-030T00 Office 365 Administrator

Microsoft Azure
AZ-900T01 Microsoft Azure Fundamentals

AZ-900T00 Microsoft Azure Fundamentals

AZ-103T00 Microsoft Azure Administrator

AZ-203 Developing Solutions for Microsoft Azure

AZ-500T00 Microsoft Azure Security Technologies

AZ-300 Azure Architect Technologies

AZ-301 Azure Solutions Architect - Design

AZ-400 Azure DevOps Engineer

Cisco Routing and Switching
Cisco Implementing and Administering Cisco Solutions  
v1.0 (CCNA)

Cisco Implementing Cisco Enterprise Advanced Routing  
and Services v1.0 (ENARSI)

Cisco Implementing Segment Routing on Cisco IOS XR  
(SEGRTE201)

AWS
Architecting on AWS

AWS Solutions Architect

AWS SysOps Administrator

ISC2
Certified Cloud Security Professional (CCSP)

Certified Information Systems Security Professional (CISSP)

Healthcare Information Security and Privacy Practitioner 
(HCISPP)

Microsoft
MS-101 Microsoft 365 Mobility and Security

MS-500 Microsoft 365 Security Administrator

AZ-500T00 Microsoft Azure Security Technologies

Palo Alto Networks
Firewall Essentials - Configuration and Management v9.0  
(EDU-210)

Firewall Optimizing Firewall Threat Prevention V9.0 (EDU-214)

Firewall Troubleshooting v9.0 (EDU-330)

Panorama Managing Firewalls at Scale v9.0 (EDU-220)

SAP
BOE310 SAP BusinessObjects Business Intelligence Platform - 
Administration and Security

Big Data on AWS

Data Warehousing on AWS

Migrating to AWS

Systems Operations on AWS

Advanced Architecting on AWS

DevOps Engineering on AWS

Security Engineering on AWS

Google Cloud Admin
Architecting with Google Compute Engine

Architecting with Google Kubernetes Engine

Architecting with Google Cloud Platform - Design  
and Process

Google Cloud Platform Fundamentals - Core  
Infrastructure

VMware
VMware vSphere

VMware Horizon

VMware NSX

VMware vSAN

VMware vCenter

VMware vCloud

VMware vRealize

VMware AirWatch

Microsoft Access VBA Programming

Microsoft Power BI: Data Analysis Practitioner (2 day course)

20778 Analyzing Data with Power BI

Tableau Desktop (Parts 1 and 2)

Crystal Reports (Parts 1 and 2)

IBM Cognos Analytics

For IT
Big Data on AWS

Data Warehousing on AWS

Python with Data Science

Data Wrangling with Python

DP-100T01 Designing and Implementing a Data Science 
Solution on Azure

DP-200T01 Implementing an Azure Data Solution

DP-201T01 Designing an Azure Data Solution

Certified Artificial Intelligence Practitioner

Data Analytics/Data Science

Database Management/Application Development 

IT Service Management/Project Management

Emerging Technologies

IT Security

Servers, Network Infrastructure, and Cloud

Leadership & Development

Smarten up a room – hang this schedule on the wall

LEARN FROM US ANYWHERE 

*Please check our website for
the most current dates & times. FAST & EASY 

SIGN-UP!
ONLINE OR CALL

Go to training.logicaloperations.com

Sign up for a class today!

CHECK OUR 
WEBSITE FOR
LOCATIONS &
THE LATEST DATES

   ROCHESTER LOCATION:  
1150 University Ave., Suite 20

 Rochester, NY 14607 
585.350.7000

BUFFALO LOCATION:
275 Northpointe Pkwy, Suite 1

Buffalo, NY 14228
716.688.8688

SYRACUSE LOCATION:
445 Electronics Parkway, Suite 206

Liverpool, NY 13088
315.907.6749

ALBANY LOCATION:
2 Computer Drive West, Suite 102

Albany, NY 12205
518.704.4985

ON DEMAND/ 
eLEARNING
AVAILABLE

CHECK OUR
WEBSITE




